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Vehicle return at a glance

You inform Ayvens that you would
like to return your vehicle

- Atleast 4 working days before the scheduled
return date
- With the “vehicle return” form

Vehicle return

- Onthe agreed return date

- Creation of the return protocol &

- Return of the vehicle

- Thereturn protocol is sent to you as a PDF
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Ayvens informs you about the

expiring contract

3 months before end of contract
Highlighting the return options

Ayvens confirms the return date

If the desired date is not possible, Ayvens will
arrange an alternative date with you

You will receive detailed information on
Vehicle return incl. checklist

Deregistration, transport and

vehicle inspection

Deregistration of the vehicle
Transportation of the vehicle to the Ayvens
vehicle lot

MACADAM performs the vehicle inspection
The vehicle inspection report is sent

Ayvens sends

the report

By email, including colour photos via
download link
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Two options for your vehicle return

1. Return at the Ayvens vehicle lot:

Address:
6244 Nebikon

Opening hours:
Mon. - Thu.: 8.00 - 10.30 a.m. and 01.30 - 04.00 p.m.
Fri.: 8.00 a.m. - 10.30 a.m.

Return rate*: CHF 600.-

2. Vehicle collection at the company location/dealership:

We are happy to collect your vehicle at the company location or dealership. In this way you can take
over your new vehicle and return your old vehicle at the same time.

collection rate*: CHF 1’086.-

Whatever decision you take, the following services are included:
= Vehicle wash

= Joint vehicle return documentation
= Transportation to the Ayvens vehicle lot
= Expertiseincl. color pictures by independent experts

*The mentioned rates exclude VAT
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Checklist for your vehicle return

v' The vehicle is in running order

Please return all documents and other items:

v Fuel card(s)

v" Vehicle registration document
v Number plates

v 2nd tyre set

v" Vehicle keys and codes

v On-board folder, service record
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The vehicle is cleaned (inside and outside)

Navigation DVD/SD
On-board tools

Spare tyre

Luggage compartment cover
Wheel trim caps

Removeable equipment (seats,...)



