
 

 

Fee  CHF excl. VAT 
Fee for not executable direct debit (excl. bank charges) CHF 50.00 

Fee for dunning notice 
1. Dunning notice: CHF 0.00 

2. Dunning notice: CHF 45.00 
3. Dunning notice: CHF 75.00 

Default interest according the Swiss Code of Obligations 

Shipping fee for paper invoice CHF 5.00 

Fee for the provision of services that have not been contractually agreed according to expenditure 

Pass-on fee, per invoice CHF 30.00 

Fee for the handling of cash expenses  CHF 15.00 

Handling charge for fines management CHF 30.00 

Handling charge for penalties CHF 500.00 

Handling charge for the consultation with authorities CHF 200.00 

Handling charge for withdrawal fine enforcement CHF 100.00 

Fee for enforcement measures CHF 500.00 

Road traffic tax / STVA-payment CHF 30.00 for vehicles registered at Ayvens 
CHF 60.00 for vehicles that are not registered at Ayvens 

Fee for contract modification on customer's request CHF 180.00 

Contract transfer fee per contract CHF 600.00 

Fee for change of ownership per contract CHF 600.00 

Fee for follow-up activities for vinculation of comprehensive insurance CHF 50.00 

Fee for duplicate registration paper CHF 25.00 

Damage processing fee for each claim with external insurance CHF 200.00 
Damage processing fee for each claim with solely liability insurance via 
Ayvens CHF 50.00 

Fee for processing of total losses without claims handling CHF 600.00 

Fee for damage repair outside Ayvens partner network 
for third-party insurance: CHF 380.00 
for brokered insurance: CHF 190.00 

Fee for vehicle order outside Ayvens partner network CHF 150.00 

Fee for maintenance outside Ayvens partner network CHF 80.00 

Fee for tyre services outside Ayvens partner network CHF 80.00 

Fee for replacement pin or card, pin change CHF 20.00 

Vehicle return fee CHF 1086.00 
Empty drive: CHF 120.00 

Fee for early termination CHF 400.00 

Fee for commission sales CHF 700.00 

 

  


