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Background
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May 2023, ALD Automotive 

successfully completed 100%  

acquisition of LeasePlan.

ALD Automotive Pvt. Ltd. (ALD 

India) and LeasePlan India Pvt. 

Ltd. (LeasePlan India) are in 

process of merger in India. 

February 2024, ALD Automotive I 

LeasePlan India launched  

‘Ayvens’ as their new global 

mobility brand in India, which 

unites the two companies 

together under a single common 

identity. 

Ayvens is expecting merger 

approval in India by end of 

February 2026. After the merger 

approval, merged entities will 

conduct business under the 

brand name - ‘Ayvens’.

Acquisition New Brand Launch Legal Merger

May 2023

ALD acquires 
LeasePlan

June 2023 onwards

Teams Integration 
process begins

October 2023

Ayvens brand 
launches globally

February 2024

Ayvens launches 
in India

February 2026

Updated timeline for 
expected merger 
approval in India

March 2026

Ex-ALD & ex-LP 
systems integrated
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How will the legal merger in India take place?

 Assets of ALD India will be transferred to LeasePlan India.

 Surviving entity will be LeasePlan India Pvt. Ltd.

 LeasePlan name will be changed to Ayvens India Pvt. Ltd.

ALD
Automotive 

Pvt. Ltd.
Merging

LeasePlan 
India Pvt. Ltd.
(Surviving Entity)

Name 
Change

Ayvens 
India Pvt. 

Ltd.



Enhanced Client 
Services

How does this merger impact ex-ALD clients

Registration 
Certificate

Invoicing Communication 
Channels

 Current services remain 

unaffected and, in fact, 

enhanced due to the 

merged expertise of two 

leading fleet management 

companies.

 Starting March, 2026, My 

Ayvens app will feature 

smart new functionalities 

(Detailed communication 

regarding My Ayvens and its 

new features in the 

following slide.)

 Registration Certificates 

(RC) of leased vehicles will 

continue “as is”. 

 At the time of termination 

/ expiration / vehicle buy-

back, Letter of Name 

Change and No Objection 

Certificate will be provided 

to support smooth 

ownership transfer.

 GSTN will be that of 

LeasePlan India.

 Preponing of March 2026 

invoice to February 2026 

to prevent any payment 

delays and ensure smooth 

transition.

 Payment will be due as per 

the terms of your 

agreement for March 2026 

lease rental. Only the 

invoice issuance date is 

being adjusted.

 Communication channels 

such as Service call number, 

Service Booking app will 

remain the same. 

 Email ID and WhatsApp 

messaging will be updated 

and communicated 

separately.



For ALD Client

My Ayvens –
New Features

13/02/2026



Driver autonomy to handle needs and requests

 Request services with one click: declare damage, make 
service requests and booking

 Access contract and vehicle details, including the car 
maintenance history

A recap of existing key features

My Ayvens India app and web portal
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New My Ayvens 
(will go live starting March 2026)

Ayvens - 03/05/2024 - Confidential7

Our digital experience is getting smoother, 
faster and more intuitive.

• We have added several new features to make the platform 
more user-friendly.

• All improvements have been designed to ensure better 
usability, clearer information, and a seamless vehicle-leasing 
journey.

• Here are the new features you can expect when using the all 
new My Ayvens India portal and app:

 Selection of a Preferred Dealer

 Option to upload Proforma invoice

 Selection of Insurance add-ons like Engine cover, Tyre

cover, etc.

 Visibility of Book Value chart basis NPV calculation

 View of similar cars while developing Quotation

 User and address information's in cases of novated 

/individual lease



Preferred Dealer
My Ayvens will show the preferred dealers list for selection when a user clicks on select Ayvens empaneled dealers in your city.



Proforma invoice upload
If you receive any discount from a dealer, My Ayvens will offer you an option to enter or edit the discounted ex-showroom price,
road tax, accessories and discount if any. As a proof, you will be able to upload a proforma for the same. If it is enabled for you, it 
will find this as a toggle in car personalisation page as ‘Do you have any discount from other dealer’. 



Insurance Add-ons
In the lease configuration section, a new drop-down has been added, Add-on Services for additional services to be included like 
Engine Cover, Tyre Cover, etc. This will be shown in ‘choose your car’ page for user selection.



Similar Cars
• My Ayvens will display 4 similar cars across all the tabs until the quotes are saved based on the selected make and model 

across all the pages. 

• When you select the similar car before calculating the quote, My Ayvens will ask you to fill in all the parameters for newly 
selected similar car and lease rental will be calculated accordingly. 

• When you select the similar car after calculating the existing quote, My Ayvens will calculate the lease rental for newly 
selected similar car with the existing configuration. 



User (Employee) details  and address information
When you submit the quote for verification, My Ayvens will prompt the user to fill in all the detailed information as highlighted in 
the pop-up along with GST implication terms and conditions.

1. Band information will be collected only in case of a non-floating user

2. Comments will be collected along with GST implication in case of corporate lease.

3. Nominee name, Nominee age, Nominee relationship, Address and comments along with GST implication will be collected in 
case of novated / individual lease

Corporate Lease:Novated/Individual lease:



For ALD Client

End of Contract 
Template & 
Process Changes

13/02/2026
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No Objection Certificate
LeasePlan email template of NOC will be adopted. 
The user will receive it from email ID-
india.remarketing@ayvensindia.com
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New Template for Proforma Invoice in place of Vehicle Lease Termination Letter
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Key Points | Service Transition 

Expedite any 

pending lease 

transfers, 

extensions, 

foreclosures, or 

credit note requests.

After February 10, 

requests for such 

modifications may 

experience temporary 

delays in issuance.

‘My Ayvens Quote’ on 

My Ayvens app and 

portal will continue to 

function without 

disruption.

Administrative 
Requests

From end of 

February to early 

March, car service 

bookings will be 

available through 

Whatsapp, phone, or 

email. Due to system 

integration, service 

booking through My 

Ayvens will be 

unavailable on the 

app and portal for 5 

days. 

Upon receipt of merger 

order, our banks will be 

notified. All bank alerts 

for ECS mandates will 

reflect our new entity 

name. All security 

deposit cheques 

(wherever applicable) 

from your end will need 

to be issued in the name 

of our new entity.

New Bank details will be 

provided along with 

name change 

certificates.

To ensure meeting 

vehicle delivery 

timelines efficiently 

and smoothly, after 

our merger, kindly 

have the merged 

entity name - Ayvens 

India Pvt. Ltd.

details on the 

Purchase Orders.

Transition Phase –
Service Continuity

Transition Phase -
Service Booking

After merger –
Banking & Payments

After merger –
Purchase Order
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Please whitelist the following domain names. This will ensure that you do not miss out on any important 
notification, critical update, or communication from Ayvens.

1. ayvens.com (corporate website)

2. my.ayvens.co.in (my Ayvens India domain)

3. avant.ayvens.co.in (loyalty platform domain – for applicable corporates)

4. e.ayvens.com (email communication domain)

5. aldautoleasing.in (email communication domain)

6. ayvensindia.com (email communication domain)

Whitelisting Ayvens & Associated Domains

Important Request
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For any queries, please email 
india.care@ayvens.com
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