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• Possession Certificate template will be 
replaced with legacy ALD’s Vehicle 
Return form.
• Order Confirmation will be replaced 
with legacy ALD’s Amendatory Vehicle 
Lease Contract.
• Existing Vehicle Lease Termination 
Letter will be replaced with legacy ALD’s 
Proforma Invoice Template.

• Normal Termination - User will receive 
a link via email from 
india.care@ayvensindia.com for form 
filling.
• Early Termination process will be 
through a manual form.
• Contract Extension - if lease rental 
stays as is for less than 6 months, 
extension letters will be provided.

• Quotation of Lease Extension, 
Amendatory Vehicle Lease Contract, 
Normal Termination Advice, Delivery 
Note will be sent from 
india.care@ayvensindia.com
• Receipt of NOC template and process 
will continue as is where the user will 
receive it from 
india.care@ayvensindia.com





4



5

Digital Process for Normal Termination – The 
service representative will fill the form in 
presence of the user returning the vehicle. 
User will receive a link via email from 
india.care@ayvensindia.com with the filled 
form along with the pictures of the vehicle.
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Ayvens representative will carry the form at the preferred client 
location at the time of vehicle return. Acknowledgement will be sent 
from india.care@ayvensindia.com
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NOC template for Ayvens India would be as shown here. This 
would be sent out from india.care@ayvensindia.com
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The user will receive email from 
india.care@ayvensindia.com

This will be followed up with Amendatory 
Vehicle Lease Contracts upon acceptance of 
the revised Lease Rental and Extension 
period by the Client / User.
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Once the user / client accepts to continue the contract for a limited period, retaining the existing 
lease rental, this letter will be emailed from india.care@ayvensindia.com with the lease rental 
break-up with GST. 
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Once the user / client accepts to continue the 
contract for a limited period, retaining the existing 
lease rental, this letter will be sent from 
india.care@ayvensindia.com
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If an existing user is referring a buyer in relation who is buying back the car

This will be a digital process where the user will receive an email from india.care@ayvensindia.com. Till the process is digitised, 
manual form will be provided to the user.

An existing user is an individual buyer who is buying back the car
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