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Access Smart Care from your dashboard

* Once logged into My Ayvens, users can access Smart Care directly from the top navigation.
+ Selecting Smart Care takes you straight to the service booking experience.

* Smart Care is available exclusively to Ayvens customers with , ensuring a relevant and personalised experience.
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Search for services
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Services selected view
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Accident reporting form
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Workshop selection view
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List of workshops display view
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Book appointment view
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Request review and confirm page
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Booking confirmation
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Service history and booking detalls page
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Key Differentiators

Access & Service Booking Damage & Accident
Navigation Journey Reporting

Transparency &
status visibility

Overall Experience

14

Smart Care is
accessible directly
from the My Ayvens
dashboard via a
single click, providing
a clear and intuitive
entry point for
service-related
needs.

My LeasePlan
requires users to
navigate across
multiple tabs such as
My Profile and My
Services to initiate
similar actions.

Smart Care offers a
guided, step-by-step
booking flow with
service discovery,
workshop selection
and appointment
schedulingin one
journey.

My LeasePlan relies
on separate forms
and manual inputs,
with certain requests
routed to customer
care for processing.

In Smart Care,
damage and accident
reporting is digitised
through a structured
form with

attachment support
and instant
confirmation.

In My LeasePlan,
damage reporting
requires manual
verification by
customer care before
bookings are
updated in the
system.

Smart Care provides
real-time booking
confirmation,
modification and
cancellation visibility
within the portal.

In My LeasePlan,
status updates are
visible, but changes
often depend on
backend
intervention.

Smart Care delivers a
modern, consistent
and self-serve
experience designed
to reduce effort and
turnaround time for
users.

My LeasePlan reflects
a legacy experience
with higher
dependency on
manual processes.
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