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My Ayvens-Smart Care 
Your new destination for managing service & maintenance



Access Smart Care from your dashboard
• Once logged into My Ayvens, users can access Smart Care directly from the top navigation.

• Selecting Smart Care takes you straight to the service booking experience.

• Smart Care is available exclusively to Ayvens customers with , ensuring a relevant and personalised experience.

My Ayvens dashboard



Your Smart Care home
• The home page provides quick access to General service, Repair service and Damage service.

• Choose Chat on WhatsApp for instant support or Schedule a callback to request assistance.

• View maintenance and fuel budget usage, where applicable.

• Access your past service and repair history for added transparency.

Homepage



Search for services

Find the service you need
• Use the search function to quickly identify and select the service you want to book.

• Services are clearly categorised to make selection simple and intuitive.



Services selected view

Review selected services
• All chosen services are displayed in one clear view.

• Review your selection before moving ahead with the booking.



Accident reporting form

Report an accident
• Report vehicle damage by completing a structured accident form.

• Upload the required documents and details directly within the form.

• This ensures faster and more accurate processing of your request.



Workshop selection view

Choose your workshop
• Enter your vehicle’s current odometer reading.

• Select your preferred city to view available workshops.



List of workshops display view

View empanelled workshops
• Smart Care displays a list of authorised workshops based on your city and vehicle make.

• Choose the workshop that best suits your location and convenience.



Book appointment view

Schedule your appointment
• Select a suitable date and time slot for your service or repair.

• Appointment availability is shown clearly to help you plan with ease.



Request review and confirm page

Review and confirm
• Review all booking details in one place before submitting your request.

• Confirm to proceed with your service booking.



Booking confirmation

Booking submitted successfully
• Once submitted, you will receive an on-screen confirmation that your booking request has been 

placed successfully.



Service history and booking details page

Manage your bookings
• View current bookings and service history in one place.

• Modify or cancel bookings directly through the portal, where required.

• Stay informed with clear visibility of your service details.



Here is what 
changes for you!
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Access & 
Navigation

Key Differentiators

Service Booking 
Journey

Damage & Accident 
Reporting

Transparency & 
status visibility

Overall Experience

• Smart Care is 
accessible directly 
from the My Ayvens 
dashboard via a 
single click, providing 
a clear and intuitive 
entry point for 
service-related 
needs.

• My LeasePlan 
requires users to 
navigate across 
multiple tabs such as 
My Profile and My 
Services to initiate 
similar actions.

• Smart Care offers a 
guided, step-by-step 
booking flow with 
service discovery, 
workshop selection 
and appointment 
scheduling in one 
journey.

• My LeasePlan relies 
on separate forms 
and manual inputs, 
with certain requests 
routed to customer 
care for processing.

• In Smart Care, 
damage and accident 
reporting is digitised
through a structured 
form with 
attachment support 
and instant 
confirmation.

• In My LeasePlan, 
damage reporting 
requires manual 
verification by 
customer care before 
bookings are 
updated in the 
system.

• Smart Care provides 
real-time booking 
confirmation, 
modification and 
cancellation visibility 
within the portal.

• In My LeasePlan, 
status updates are 
visible, but changes 
often depend on 
backend 
intervention.

• Smart Care delivers a 
modern, consistent 
and self-serve 
experience designed 
to reduce effort and 
turnaround time for 
users.

• My LeasePlan reflects 
a legacy experience 
with higher 
dependency on 
manual processes.
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