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The termination of the operational leasing contract implies inevitably the 
return of the used vehicle to Ayvens.

To simplify and describe clearly the vehicle return process, this document is 
intended to explain the main steps of this process as well as the 
responsibilities of the involved parties. 

The present guide specifies the technical state of the vehicle acceptable at the 
end of the contract and resulted from normal vehicle utilization, according to 
the mileage and the leasing period agreed by the parties.

The guide defines the damages caused to the  returned vehicle, that are 
acceptable and borne by Ayvens, and those that are unacceptable and will be 
charged to the lessee.

Please note that the list of damages presented in this guide is not exhaustive 
and includes some of the most common damages only.

To avoid any difficulties during the vehicle utilization and unforeseen costs 
that might occur at the vehicle return, it is recommended that you perform in 
time the periodical maintenance work and the technical interventions caused 
by damages that may arise during the leasing period.

Reporting the damages to Ayvens and performing the repairs as soon as 
possible from the moment of their occurrence has the following benefits for 
you and for the vehicle drivers:
✓ safety for the driver;
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✓ avoiding further deterioration of damages over time: for example, if a 
vehicle component affected by a scratch is not repaired in time it can 
pass to the peeling stage and in the end, it will transform into rust;

✓ a positive image for your company;
✓ minimizing the possible costs due to abnormal utilization;
✓ avoiding the risk of being fined for driving a damaged vehicle 30 days 

over the date when the document ascertaining the damage appraisal 
was released.

In case the returned vehicle presents damages that have occurred during 
the leasing period, were not reported by the vehicle user and for which the 
necessary repairs were not performed, the value of the ascertained 
damages will be charged to your company, if these damages are included in 
the section of damages unacceptable by Ayvens.
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To avoid causing damages to the vehicles and having costs 
re-invoiced to your company, we recommend you 
enhance your vehicle driver’s responsibility through a 
series of measures such as:

✓ Conducting periodic verifications among the company’s 
fleet by selecting a sample of vehicles and analyzing 
how they are used by the vehicle drivers;

✓ Implementing a franchise deductible policy where the 
vehicle driver bears a part of the deductible expenses in 
case of an accident for which he is responsible;

✓ Partially or totally transferring to the vehicle driver the 
costs re-invoiced to your company following the vehicle 
evaluation;

✓ Defensive driving courses to improve your employees 
driving skills and to reduce accidents;

✓ Encouraging a nonsmoking policy in the company cars 
to prevent burns to the interior elements and thus avoid 
any costs at the end of contract.

At the return of the vehicle the 
supplier agreed by Ayvens for 
collecting the vehicle is 
responsible to examine the 
vehicle’s visible technical state, 
to note it in the return minutes, 
to sign the return minutes, and 
to collect the vehicle.

The representative of your 
company must also return 
together with the vehicle the 
documents and accessories 
received at the delivery and 
must sign the return minutes, 
this way agreeing to the 
ascertained condition of the 
vehicle.

After the return of the vehicle, 
the specialized independent 
evaluator appointed by Ayvens 
will establish and analyze the 
acceptable and unacceptable 
damages of the vehicle in order 
to determine the costs that will 
be borne by Ayvens or charged 
to you.

It is your responsibility to inform the vehicle users about the 
utilization of the vehicle during the leasing period, especially 
about the obligation of reporting all the damages resulted 
from the vehicle utilization and about the steps of the vehicle 
return procedure.
The vehicle users are responsible to perform in due time the 
routine servicing and maintenance in line with the 
manufacturer’s guidelines and to ensure that the servicing 
carried out is recorded in the service book..
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2.1. The vehicle return

1. Consult the Return Guide and check the condition of the vehicle.
2. If you are interested in buying the car, contact us at least 30 days working days before 

the return date.
3. You can request a pre-inspection so that you know the condition of the car before 

returning it (valid fee according to the current price list).
4. The return of the vehicle to Ayvens will be performed within a place indicated by 
5. the lessor in the presence of a person from your company and the supplier agreed by 

Ayvens to collect the vehicle.
6. In the moment, the vehicle is returned, your company representative and the supplier 

agreed by Ayvens will fill in and sign the return minutes.
7. Please do not forget to hand in the spare key and registration certificate to the 

representative of the return center. In case that the registration certificate is retained 
by the police or lost, do not forget to also return police evidence of loss or a notarized 
declaration of loss.

The return minutes

In the return minutes the following are 
ascertained:

✓ the date of the vehicle return;
✓ the traveled mileage: the ascertained 

mileage determines by what extent 
there is a supplementary mileage, for 
which supplementary payments will 
be made, or not used kilometers, for 
which reimbursements will be made;

✓ the visible condition of the vehicle;
✓ the condition of the tires;
✓ the presence of the delivered; 

documents, accessories, and security 
codes, by case;

✓ the status of performing the routine 
servicing;

✓ the existence of the service book.
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The return minutes capture all the damages at the vehicle return:

✓ the damages are indicated on the return minutes by marking the image 
representing the vehicle elements with the graphic symbols;

✓ the meaning of the graphic symbols is described in the explanatory 
legend on the return minutes.

The costs for repairing the assessed damages are mentioned on the
evaluation report issued afterwards by the specialized independent
evaluator agreed by Ayvens. The evaluation report mentions the condition 
of the vehicle at return based on the present return guide. 

The return minutes mention the date when the leasing period expires, 
meaning the date the vehicle driver stopped using the vehicle.

The return minutes do not detail the vehicle condition at return 
and do not replace the evaluation report issued by the specialized 
independent evaluator

It is the responsibility of your company representative to return the vehicle with 
all the documents, equipments and accessories received at delivery.
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2.2. Assessment of the returned vehicle condition

The evaluation report

The possible sums to be charged to you at 
the end of the contract are determined
based on the evaluation report.

The mentioned vehicle condition 
determines to what extent there are costs 
that will be borne by Ayvens or will be 
charged to you:

✓ After the signing date of the return
minutes, the lessor shall appoint a 
specialized independent evaluator who 
shall determine whether the returned
vehicle is in accordance with the standard 
condition according to the mileage and 
age of the vehicle, and, if not, the costs 
necessary for bringing the vehicle to the 
standard condition.

✓ In case the condition of the returned 
vehicle is not in accordance with the 
standard condition, the value of any 
interventions necessary to remedy the 
deficiencies from the standard condition, 
irrespective of whether such 
interventions are made or not, shall be 
charged to the lessee.
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✓ The vehicle keys, including the spare keys
✓ The vehicle floor mats 
✓ The radio code 
✓ The navigation system CD 
✓ The jack 
✓ The spare wheel
✓ The triangles
✓ The fire extinguisher
✓ The standard tool kit
✓ The medical kit
✓ Other accessories that were delivered 

together with the vehicle.

✓ Technical book / service book
✓ TPL Policy
✓ Vechicle registration certificate 

✓ if you have selected the fuel management 
service

If all the mentioned accessories and documents are not returned together with the 
vehicle then the vehicle user is responsible to return them to Ayvens within a
maximum of 48 hours.

FUEL CARD FROM AYVENS

ORIGINAL DOCUMENTSACCESSORIES

Together with the vehicle the following accessories and documents are 
returned, in case they were delivered at the beginning of the contract.
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In case that the additional equipments which affect the integrity of the exterior and interior 
bodywork elements are dismantled, the user is responsible to bring the vehicle to the initial 
status before returning the vehicle and will support all the costs for the additional equipment 
dismantling.

Dismantling of accessories and devices

Before the vehicle return, the vehicle user is responsible to ensure the following devices 
and accessories were dismantled from the vehicle:

✓ the Rompetrol fuel supply devices (the Ring devices);
✓ any retro fit aerials;
✓ the GPS systems;
✓ the bumper stickers;
✓ any other adhesive labels.

In case bumper stickers and any other labels are not removed before the return, they 
will be removed when the vehicle is collected, in the presence of the company’s 
representative who returns the vehicle.

On the return minutes the mention “stickers and labels removed at vehicle return” will 
be made and the cost for their removal will be charged to you.

Please note that only the additional equipment which was not supplied by Ayvens must be 
dismantled from the vehicle!

In case during the leasing period the user has equipped the vehicle with additional
aaccessories, which affect the integrity of the exterior and interior bodywork elements, these 
equipments will not be disassembled when returning the vehicle if this process influences the 
aesthetics and functionality of the vehicle or affects the re-sale value of the vehicle in any way.

Thus, Ayvens will collect the vehicle with the additional equipment assembled by the user 
without the latter requesting their counter value.
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The assessment of the vehicle condition is performed by the Ayvens appointed
specialized independent evaluator on the following interior and exterior parts of the 
vehicle:
✓ Bodywork: bumpers and impact strips, headlights, stop lights, mirrors, aerials,

windows, windshield, exterior bodywork;
✓ Functional mechanisms and electric installation;
✓ Tires and rims;
✓ Interior condition.

The damages unacceptable by Ayvens and described in this guide will be assessed by a 
specialized independent evaluator appointed by Ayvens. 

Following the appraisal, an evaluation of the vehicle condition will be made according to 
the categories of acceptable and unacceptable damages and of the deteriorations 
caused by the normal utilization, that are defined in the present guide.

The evaluation report issued following this examination will be sent to your company.

Acceptable damages are considered the damages that do not influence the sale 
value of the vehicle.
It is considered that a damage influences the vehicle sale value, and it is defined as 
unacceptable if this damage should initiate the repair or replacement of the 
respective vehicle part or subset.
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The costs borne by Ayvens are the costs determined by the deteriorations caused by the 
normal vehicle utilization, according to the vehicle utilization period and mileage and by the 
damages considered acceptable, defined in the present guide.

The costs borne by your company are the costs due to unacceptable damages and defined 
in this guide. Any damage which occurred to the vehicle and is covered by the vehicle’s 
warranty must be repaired during the contractual period only. 

If the same exterior bodywork element has more than one 
minor damage, which analyzed individually is considered 
as acceptable, then overall all these minor damages are 
considered an unacceptable damage.

If an exterior bodywork element or an interior element of 
the vehicle is assessed as broken, crushed, cut, burnt or it 
lacks material, then the damage is considered
unacceptable. If an exterior bodywork has a peeling on the
lacquer and the vehicle has a traveled mileage less than 
150.000 km the damage is considered unacceptable.

The acceptable and unacceptable damages and the 
deteriorations caused by the normal utilization are 
classified in 4 categories and are exemplified in the 
following pages.
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The diameter of the dent is smaller than 2 
cm and there is one dent only.

The number of stone chips is lower than 10, 
the size of each stone chip is smaller than 1 
mm, and the concentration area of the stone 
chips is smaller than 100 cm2.

The length of the scratch is smaller than 10 cm, 
the depth of the scratch does not go through the 
paint, and the width of the scratch is smaller 
than 2 mm.
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For any bodywork element: if the length of the 
scratch is smaller than 10 cm, but the dent affects 
the vehicle bodywork, then the damage is 
considered unacceptable.
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The length of the scratch is smaller than 10 cm, the depth of the length does not 
go through the paint, and the width of the scratch is smaller than 2 mm
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The size of the stone chip is smaller than 2 mm and did not develop into a crack.

If the stone chip has developed into a 
crack the damage is unacceptable
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The size of the scratches, stone chips and other present damages is smaller than 
5 cm and did not penetrate the surface.

Any crack that penetrated the surface is unacceptable.



18

The size of the scratches, stone chips and other present damages is smaller than 
5 cm and did not penetrate the surface



19

When returning the vehicle, the following mechanical elements must be operational and not 
indicate a wear and tear level greater than the level corresponding to the mileage and to the
utilization period of the vehicle:

✓ The mirror/headlamps adjustment system;
✓ The windshield wipers mechanical system;
✓ The sun shades;
✓ The window lifting/lowering mechanisms;
✓ The on-board control elements (controls of the audio system, controls of the lighting 

system, controls of the air conditioning system, etc.);
✓ The security elements;
✓ The door opening/closing and safety mechanical elements;
✓ The remote control system of the alarm with its functions. 

Electrical installation consists of the control, supply and lighting elements that must be in a 
perfect operational state and not be missing when returning the vehicle.

The lighting elements must indicate no cracks, flaws or rifts greater than the ones indicated in 
the images, as following:

✓ headlamps

✓ turn signal indicator 

(front/back)

✓ fog lamps (where 

possible)

✓ rear brake light indicator

✓ side indicators (where

possible)

✓ binnacle 

lighting fixtures

✓ baseboard 

lighting fixtures
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The make and model of the tires must correspond to the make and model of the tires 
delivered at the beginning of the contract or purchased during the contract

The tires of the returned vehicle must indicate a wear level
corresponding to the traveled mileage.

The delivered vehicle is 
equipped with new tires
that have 7,2 mm tread 
depth. After travelling 
45,000 km the legally 
admitted minimum for 
tires is of 1,6 mm tread
depth.

The tires evaluated at the vehicle return are the ones fitted on the 
vehicle and not the tires stored in the service unit.

In case the tires fitted on the vehicle are 
damaged we recommend you bring at the 
vehicle return the tires stored in the service 
unit, to avoid having costs re-invoiced to your 
company. Please notice that for these tires:

✓ a minimum 4 mm tread depth is acceptable;

✓ no deteriorations are acceptable; therefore, they must not have lumps on

the sidewall or cuts on the tire tread. 

For taking over the tires stored in the unit service, please contact within 30 days before 
the return the Ayvens Call Center at 021 301 49 59 / e-mail operatiuni.ro@ayvens.com or
directly the service unit.
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Any damage on the tire sidewall is an unacceptable damage. Only damages on 
the tire tread are acceptable.
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If a part of the rim is missing, then the damage is unacceptable. The scratches 
on the rims and spokes, of any size and origin, are unacceptable damages. 

Only the isolated scratches and positioned on the rim’s edge are acceptable.
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Please note that the vehicle interior must be clean and stains or 
any type of dirt are not acceptable irrespective of the vehicle age 
and mileage. 

The vehicle has textile carpets, a traveled mileage higher than 80,000 km and a 
utilization period of at least 2 years. The vehicle has rubber carpets, a traveled 
mileage higher than 120,000 km and a utilization period of at least 3 years.

The vehicle has a traveled mileage higher than 80.000 km and at least 2 years of
utilization.
Otherwise, the damage is unacceptable.
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Please note that the vehicle interior must be clean and stains or 
any type of dirt are not acceptable irrespective of the vehicle age 
and mileage. 

The wholes of any type on the carpet floors are unacceptable.
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To capture certain damages 
on the vehicle bodywork, the 
supplier agreed by Ayvens
for performing the vehicle 
evaluation uses specific 
tools, depending on the 
situation. 

Some of these tools are the 
reflector, the ruler and the 
arrow.

The purpose of using these 
tools is only to capture the 
damages in the image for the 
image to be of good quality 
and clarity.

RULER

ARROW

REFLECTOR
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